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DS Transition

eing made.
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ring challenging times like these, our customers expect and demand th
ys to operate more efficiently. As part of our ongoing efforts to identify
how to more efficiently coordinate eBDS functions while still being resp

r goal is to continue to deliver high-quality customer service and admin
eamlined and cost-effective manner. At the same time, Highmark conti
ea of consumerism.
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ghmark and HM Insurance Group, which includes HM Benefits Adminis
cide how and where to transition the services eBDS currently provides
needs of our customers. In fact, our evaluation process includes gett

ternal industry experts and employees of eBDS, Highmark and HM Ins

this point, based on the progress of our evaluation, we’ve made the fol

Highmark will assume responsibility for the administration of reimburs
savings accounts), HRAs (health reimbursement accounts), medical
accounts) and qualified transportation accounts and for individual pro
Highmark streamline our product offerings and better serve our custo
Reimbursement account administration will also be available to comp
products.

HM Benefits Administrators will handle outsourcing services, includin
management, retiree administration and union benefits management
services. These are services that align well with HM Benefits Admini
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includes COBRA administrative services that are packaged with othe
management and group billing services.
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By now you may have heard about the changes taking place with eBDS, the third party
administrator that provides a number of support services for Highmark clients and other
organizations.

We’d like to update you on the status of eBDS activities and the rationale for the changes
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To make the transition process as easy as possible for eBDS customers, Highmark and HM Benefit
Administrators will continue to use the current eBDS information systems to support these services. In terms of
timing, our goal is to transition all eBDS services by the end of 2009.

We hope this information helps you address questions your clients may have about any services that are currently
provided by eBDS. If you need additional information, please contact your Highmark Client Manager.

The summary plan description (SPD) for BlueAccount HRA has been updated to more accurately reflect how the
HRA is administered.

To ensure that Highmark members with a BlueAccount HRA have accurate, up-to-date information about their
HRA, we are in the process of notifying groups that have integrated a BlueAccount HRA with their medical
coverage about the updated SPD.

The notification explains to accounts that they can download the updated SPD via the employer portion of our
Web site. They simply log on as an employer, choose the “Assist Employees” tab and then click on “Spending
Account” and the “Information Menu” link that allows them to save the document and customize it to their plan
specifications.

Please encourage your clients who have a BlueAccount HRA to download, customize and distribute the updated
SPD to their employees as soon as possible. If you have any questions about the updated SPD or BlueAccount
HRA, please contact your Highmark Client Manager.

BlueAccount HRA
Sincerely,

Reginald E. Brown
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Director, Producer Affairs, West


