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Note: The examples in this guide are hypothetical and are used for illustration only.   
 Your invoices and reports may have a slightly different appearance than those 
 shown in this guide. 
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Spending Account Invoices  

 

All Spending Account Invoices and supporting documentation will be 

presented via. Highmark’s e-Bill application.   

 

e-Bill is an electronic bill presentment and payment system that offers a secure 

site to view and download your Invoice Summary and supporting reports in an 

electronic format. The Invoice Summary and supporting reports are accessible 

the same day as billing and can be downloaded, eliminating the need for 

printing, faxing or mailing reports. The Invoice Summary has hyperlinks at the 

bottom. These hyperlinks offer direct access to the reports. The reports can be 

opened or saved in CSV, which is compatible with Microsoft Excel or in RTF, 

which is compatible with Microsoft WORD. The CSV format allows you to use 

various Excel functions to conduct additional account analysis.  
 

 

Users are established in e-Bill at the client level with separate Accounts created 

in e-Bill for distinguishing invoices from the various billing systems.  Users can be 

assigned to all accounts or just some accounts under a specific client ID   

 

There are two Accounts established for Spending Account invoicing.  Invoices 

are stored in e-Bill at the account level.  

• Account numbers including an “A” represents Administrative 

Fee Invoices generated monthly 

• Account numbers including an “F” represent requests for 

reimbursement for payments made from employee spending 

accounts – these are generated weekly 

 

On the following pages, you will find information about each of the various 

invoices being generated specific to your Spending Accounts.  Sample 

invoices as well as examples of detail reports are presented for your reference. 

Detailed reports that balance to the summary level invoices are available to 

authorized Health Insurance Portability and Accountability Act (HIPAA) 

reviewers only based on e-Bill user set-up information as designated by the 

client.  
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Administrative Fee Invoice 
 

 

 

 

 

 

 

 

 

 

 

 

 

The Administrative Fee Invoice 

represents the administrative fees 

due for the current billing period.  

This invoice only applies to clients 

with non-integrated Spending 

Account products. 

Information displayed includes the 
number of covered employees for each 
product offering and the pre-negotiated 

rate  

The hyperlinks launch the 
supporting reports for this 

invoice (see page 5 for 
examples) 
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Monthly Service Fee Report 
The Monthly Service Fee Report provides a roster of covered participants.  It includes the 

actual members included in the monthly calculation including their name, social security 

number, plan year and account type.  This is linked to the Administration Fee Invoice  
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Funds Request Invoice 
 

 

 

 

 

 

 

 

 

 
 

 

The Funds Request Invoice represents employee reimbursement 

requests paid during the previous billing period. The current 

amount due is required to be paid as invoices are presented to 

avoid suspension of future reimbursement requests from 

employees.  

The ‘Account Activity’ section details the 
daily totals for payments and 

adjustments processed  

Summarizes total payments 
by product during the billing 

period  

The hyperlinks launch the 
supporting reports for this 

invoice (see page 7 for 
examples) 
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Payment Details Report 
The Payment Details Report includes a complete listing by member of employee 

reimbursement requests paid the previous week. Details include member information, 

claim number, incurred date, plan year, account type, payment date, amount, etc.   This 

report is linked to the Funds Request Invoice. 
 

 

   
 
Adjustment Details Report 
The Adjustment Details Report provides a breakdown of all adjustments including 

member information, plan year, account type, claim information, adjustment date and 

amount. This report is linked to the Funds Request Invoice. 
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View Special Reports Link in e-Bill 
The View Special Reports link in e-Bill allows users who have been designated as eligible 

to view PHI or HIPAA sensitive data access to see additional supporting documentation 

regarding Spending Accounts at both the member and claim level. 

 
 

 
 

 

Currently there are two detailed reports available in this view. 
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YTD Summary Report 
The YTD Summary Report is a detailed listing by member showing the member’s 

beginning account balance by account type, the claims submitted, claims paid, claims 

denied, the current account balance as of the report date, whether the member has a 

debit card and various other data elements.  This is linked to the View Special Reports link 

in e-Bill. 
 

 

 
 

 

Monthly Payment Details Report 
The Monthly Payment Details Report provides a breakdown of reimbursement requests 

issued, by employee, for the previous month. Details by account type, claim, and paid 

date as well as whether the payments were made to the member or the provider are 

included.  This is linked to the View Special Reports link in e-Bill. 
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Support Team: 
 

A dedicated staff will be able to assist you with questions or concerns you may 

have regarding your spending account invoices, accessing e-Bill, making 

payments, etc. 

 

 

For questions regarding your spending account invoices including content, 

accessing report level details, making payments, etc. please contact: 

 
 
By e-Mail:  
SAP Invoicing@highmark.com 
 
By Phone:  
Staff Available Monday-Friday 8:00am-4:00pm 
Phone# - 1-888-334-4184 
Fax# - 1-717-302-2492 
 
Spending Account Processing 
1800 Center Street 
Camp Hill, PA.  17089 
 
For question specific to e-Bill functionality including passwords and user access 

 

By e-Mail:  
eBillSupport@highmark.com 
 

 

mailto:Invoicing@highmark.com

