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Note: The examples in this guide are hypothetical and are used for illustration only.

Your invoices and reports may have a slightly different appearance than those
shown in this guide.



INTRODUCING YOUR

Spending Account Invoices

All Spending Account Invoices and supporting documentation will be
presented via. Highmark's e-Bill application.

e-Bill is an electronic bill presentment and payment system that offers a secure
site to view and download your Invoice Summary and supporting reports in an
electronic format. The Invoice Summary and supporting reports are accessible
the same day as billing and can be downloaded, eliminating the need for
printing, faxing or mailing reports. The Invoice Summary has hyperlinks at the
bottom. These hyperlinks offer direct access to the reports. The reports can be
opened or saved in CSV, which is compatible with Microsoft Excel or in RTF,
which is compatible with Microsoft WORD. The CSV format allows you to use
various Excel functions to conduct additional account analysis.

Users are established in e-Bill at the client level with separate Accounts created
in e-Bill for distinguishing invoices from the various billing systems. Users can be
assigned to all accounts or just some accounts under a specific client ID

There are two Accounts established for Spending Account invoicing. Invoices
are stored in e-Bill at the account level.
« Account numbers including an “A” represents Administrative
Fee Invoices generated monthly
« Account numbers including an “F" represent requests for
reimbursement for payments made from employee spending
accounts — these are generated weekly

On the following pages, you will find information about each of the various
invoices being generated specific to your Spending Accounts. Sample
invoices as well as examples of detail reports are presented for your reference.
Detailed reports that balance to the summary level invoices are available to
authorized Health Insurance Portability and Accountability Act (HIPAA)
reviewers only based on e-Bill user set-up information as designated by the
client.



INTRODUCING YOUR

Administrative Fee Invoice

The Administrative Fee Invoice
represents the administrative fees
due for the current billing period.
This invoice only applies to clients
with non-integrated Spending

product offering and the pre-negotiated

Account products.

Information displayed includes the
number of covered employees for each

INVOICE .-'

Spending Account Processing
Invoice Number: $40107080607

Spending Account Invoicing
Invoice Date: 1f/22/2000

1200 Center Street
Camp Hill, P& 17089

Total Amount Fue: $31,347.60
L]

Bill To:
ABC Supply Company

123 Main Strest
Pittsburgh, PA 15222
| Customer PO | Payment Terms | Service Period | Customer ID
| | Met Due | : | 0001058734
| Description . Quantity Rate | Amount
Flexible Spending Account Adrministration N
1240142009 - 12/31/2009 1 4
Employees 3864 £3.00 £11,592.00
Debit card Charges 3710 £2 50 £9,275.00
Health Reimbursement Account Administration
12/01/2009 - 12/31/2009
Employees 4031 £2 60 $10,480.60
Monthly Service Fee Report <
The hyperlinks launch the

supporting reports for this
invoice (see page 5 for

examples)



Monthly Service Fee Report

The Monthly Service Fee Report provides a roster of covered participants. It includes the
actual members included in the monthly calculation including their name, social security
number, plan year and account type. This is linked to the Administration Fee Invoice

123456 ABC Supply Company | Bill: 200908 09.03/2009
Client = Last name First name Empl-End | Year Record# |L

123456 wxn-s-nns APFLE  JOAMN 200908 117477
123456 wxn-s-nEs BRAVD | MARY 200905 118593
123456 wxx-sx-nuxy CHARLIE | TOMY 200908 118534
123456 wxx-wx-nuxy DELTA | MICHAEL 200908 121939
123456 wxx-wx-nusy ECHO hARC 200008 117791
123456 wxs-w-wuwy FOXTROT DEBORAH 200008 118255
123456 wxn-s-HnEs 50LF YEWVETTE 200905 117B25
123456 wxn-s-nns HOTEL |DARLEEN 200905 117610
123456 wxn-s-nEs MNDIGD | JOHN 200908 117B25
123456 wxx-sx-nuxy JOLIET  MICOLE 200908 1M7SFT
123456 wxx-wx-nuxy KILO ROBERT 200905 118095
123456 wxx-wx-nusy LItAA, AndY 200008 118099




INTRODUCING YOUR

Funds Request Invoice

The Funds Request Invoice represents employee reimbursement
requests paid during the previous billing period. The current
amount due is required to be paid as invoices are presented to
avoid suspension of future reimbursement requests from
employees.

Spending Account Processing

FUNDS REQUEST INVOICE

Spending Account Invoicing
1800 Center Street
Camp Hill, PA 17089

Phone: 1-888-334-4184
Fax: 1-717-302-2492

The ‘Account Activity’ section details the

Bill To: daily totals for payments and
adjustments processed

ABC Supply Company

123 Main Street
Pittsburgh, P& 15222

Current Amount Due: $471.52

Invoice Number: 09102112672

Invoice Date: 104212009

Plan Year: 2009
Account Activity

Date Payments x’vndjustments

10/12/2009 0.o0 0.o0

10/15/2009 0.oo 40.00

10/16/2009 134.00 0.o0

10/19/2009 337.52 0.o0

10/20/2009 40.00 0.o0
Total Payments Issued Summarizes total payments
DCARE Totals = $122.34 by product during the billing
|HR}':'.T|:Ita|S = $1?4-22 ‘IIIIIIIIIIII perlod

$174.96

MED Totals =

adjustrent Details
Payment Details

The hyperlinks launch the

supporting reports for this

6 invoice (see page 7 for
examples)




INTRODUCING YOUR

Payment Details Report

The Payment Details Report includes a complete listing by member of employee
reimbursement requests paid the previous week. Details include member information,
claim number, incurred date, plan year, account type, payment date, amount, etc. This
report is linked to the Funds Request Invoice.

Funding Invoice F_REG_CIREQUEST YEAR REQUESTLOCATIONDESC CUTOFF-C

Current Claims:
09232009 123456 20090923 20000 111111 20090524
097232009 123456 20090923 20000 111111 20090524
09/23/2009 123456 20090923 20100 111111 20090524
09/23/2009 123456 20090923 20000 111111 20090524
09/23/2009 0 123456 20090923 20000 111111 20090524
09232009 123456 20090923 20100 111112 20090524
09232009 123456 20090923 20000 111112 20090524
09232009 123456 20090923 20000 111112 20090524
09232009 123456 20090923 20000 111112 20090524
097232009 123456 20090923 20000 111112 20090524
09232009 123456 20090923 20100 111112 20090827

Adjustment Details Report

The Adjustment Details Report provides a breakdown of all adjustments including
member information, plan year, account type, claim information, adjustment date and
amount. This report is linked to the Funds Request Invoice.

Client Marme Client # |Plan Year Bank |d  |Adj Date  |Last NameFirst Narme .| Acct
ABC Cormpany 123456 2009 DBEO1 09/03/2009 ALPHA  ALLISON (K HRAT
ABC Company 123456 2009 DEO 09032009 ALPHA - ALLISON (D HRAT
ABC Company 123456 2009 DEOY 09032009 BRAVD  BARRY D HRAT
ABC Company 123456 2009 DEO1 09/03/2009 BRAVD  BARRY D HRAT
ABC Company 123456 2009 DEO1 09/03/2009 CHARLIE | CHRISTINED. HRAT
ABC Company 123456 2009 DEO1 09/03/2009 CHARLIE | CHRISTINED. HRAT
ABC Company 123456 2009 DEO1 09/03/2009 DELTA  DIAME D HRAT
ABC Cormpany 123456 2009 DBEO1 09/03/2002 DELTA  DIAME D HRAT
ABC Company 123456 2009 DO 09/04,/2008 FORXTROT FRED

ABC Company 123456 2009 DEOY 09/04/2008 FORXTROT FRED L. HRAT
ABC Company 123456 2009 DEO1 09/04/2009 FORXTROT FRED L. HRAT
ABC Company 123456 2009 DEO1 09/04/2009 HOTEL  HAROLD L. HRAT
ABC Company 123456 2009 DEO1 09/04/2009 HOTEL  HAROLD L. HRAT
ABC Company 123456 2009 DEO1 09/04/2009 INDIGD IREME L HRAT
ABC Cormpany 123456 2009 DBEO1 09042002 INDIGD IREME L HRAT



View Special Reports Link in e-Bill

The View Special Reports link in e-Bill allows users who have been designated as eligible
to view PHI or HIPAA sensitive data access to see additional supporting documentation
regarding Spending Accounts at both the member and claim level.

m Accounts  Bills Payments Preferences Sign Out

Welcome Test User

ABC Supply Company
200 Main Strest
Pittsburgh, PA 15222

Click the link belaw to see your bills

Your Bill For:

Total Amount Payable Amount select [l

£53330,00 553330.00 O
- AEEA S485.00 S485.00
£432.00 432.00
135 £53.00 £53.00
B I ny - 123456F S52845.00 S52845.00
$52323.00 £52323.00
$522.00 £522.00

Help | Terms and Conditions | Contact Us | View Special Reparts | What's Hew?

Currently there are two detailed reports available in this view.

-
Special Reports for PA123456A

Click on 'Title' to display/save the report,

itle A Expiration
Date

09/28/2009 ¥TO Summary Beport CSY 09/28/2010
09/23/2009 rMonthly Payrments Report CSY 09/23/2010
Page
1

Close

Mavigation Tip: Using the browser's Back and Forward buttons to navigate through
your online session may cause problems including erraor messages.



Y'TD Summary Report

The YTD Summary Report is a detailed listing by member showing the member’s
beginning account balance by account type, the claims submitted, claims paid, claims
denied, the current account balance as of the report date, whether the member has a
debit card and various other data elements. This is linked to the View Special Reports link

in e-Bill.
LAST FIRST ANMUAL- CLAIMS-  CLAIMS- CURREN

CLIENT SSW  MNAME MAME ACCT BEG-DATE AMT ¥TD PD TBAL  DC-¥M
123456 30000 DOE JOHM HRA, 03/01,2003 1000 130777 1000 0 n
123456 300000 BEAR BROWHN HREA, 01,/01,/2003 1000 2000 1000 0 n
123456 OO0 ALFRED PLUM HREA, 01,/01,/2003 2000 2000 2000 0 n
123466 W00 JANET SCARLET  HRA 01,/01,/2009 500 500 500 0 M
123456 30000 JANET SCARLET  MED 01,/01,/2003 750 30425 39425 745 Y
123456 30000 PENNY COPPER  HRA 01,/01,/2003 30000 29583 29583 97302 M
123456 30000 PENNY COPPER MED 01,/01,/2003 3000 3077 077 T35 Y
123456 3000 BLACK, BOB HREA, 01,/01,/2003 2000 122567 122567 77433 M
123456 WO ARROVY  MARK HRA, 01/01/2009 1000 1000 1000 0N
123456 3OO0 ARROVY  MARK MED 01,/01,/2003 12000 &7E85 &7EES 17315 Y

Monthly Payment Details Report

The Monthly Payment Details Report provides a breakdown of reimbursement requests
issued, by employee, for the previous month. Details by account type, claim, and paid
date as well as whether the payments were made to the member or the provider are
included. This is linked to the View Special Reports link in e-Bill.

CLIENT# YEAR REQUEST-NUM LOCATIONDESC 55N EmMP-NAME ACCT
123456 2010 1222222 HRR-PHARRER WHITE MARGARET HEA,
123456 2010 12222222 FA-rr-rdAF WMUSTARD THOMAS HREA
123456 2010 1222202 HRR-p-nnd PLUM ALFRED HREA,
123456 2010 1222202 HRR-p-nnd PLUM ALFRED HREA,
123456 2010 1222222 HR-p-nndy PLUM ALFRED HEA,
123456 2010 12222222 FEA-rr-r XX SCARLET JANET  HREA
1253456 2010 12222002 FaX-pr-rday SUARLET JANET  HRAS
123456 2010 1222202 HRA-PHARRER WHITE MARGARET HREA,
123456 2010 1222222 H-p-nndy MUSTARD THOMAS HREA,
123456 2010 12222222 FaA-rr-rddn MUSTARD THOMAS HRAZ




INTRODUCING YOUR

Support Team:

A dedicated staff will be able to assist you with questions or concerns you may
have regarding your spending account invoices, accessing e-Bill, making
payments, etc.

For questions regarding your spending account invoices including content,
accessing report level details, making payments, etc. please contact:

By e-Mail:
SAP Invoicing@highmark.com

By Phone:

Staff Available Monday-Friday 8:00am-4:00pm
Phone# - 1-888-334-4184

Fax# - 1-717-302-2492

Spending Account Processing
1800 Center Street
Camp Hill, PA. 17089

For question specific to e-Bill functionality including passwords and user access

By e-Mail:
eBillSupport@highmark.com
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