FHIGHMARK.

Blue Cross Blue Shield

An Independent Licensee of the Blue Cross and Blue Shield Association P ro d ucer N ews - W es t

July 15, 2010

BlueAccount HSA Vendor Change

Effective July 1, 2010, your BlueAccount HSA clients will notice a
name change on their Highmark member Web site and in their
member materials.

Due to the acquisition of Bank of PNC Global Investment Servicing
by Bank of New York Mellon (BNY Mellon) earlier this year, BNY
Mellon will serve as BlueAccount fund custodian. BNY Mellon is
the largest single-source provider to the mutual fund industry and
a premier servicer of the investment industry.

Please assure your clients that only the vendor custodian has
changed. BlueAccount members will continue to enjoy easy
online account access via their member Web sites and will
continue to use the same toll-free Health Savings Account
number, 1-877-245-0116, for assistance.
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If you have any questions concerning items in this Producer News, please contact your

Highmark Client Manager.

Sincerely,

A

Reginald E. Brown
Director, Producer Affairs, West



